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Wednesday, 24 May
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breakfast | 8:30 - 9:20 am

ICEBREAKER | 9:20 - 9:30 am

group photo | 10:40 - 10:50 am

tea break | 10:50 - 11:10 am

tea break | 2:30 - 2:50 PM

closing remarks | 4:15 - 4:30 PM

Gifts to presenters and host | 4:30 - 4:40 PM

OPENING EMEA CONNECT 2023 | 9:30 - 10 am

Company Highlights and Connect Welcome. 

BEST PRACTICE session | 10 - 10:20 am

Nuances of the wider European market (Italy and Spain) with hines.

technology talk | 10:20 - 10:40 am

cyber security and data protection | 11:10 - 11:30 Am

PANEL session: Student experience across the borders  | 11:30 - 12 pm

With increasing students now traveling again from abroad to study, how can  

universities and PBSA's work better together to meet the demand?  

PANEL session: future proofing | 3:45 - 4:15 pm

How do you plan your future at StarRez to ensure you factor  

in the necessary changes at year 1, year 2 etc.

drinks | 4:40 - 6 pm

LUNCH | 12 - 1 pm

LEARNING SESSION 

1 - 1:45 pm


Embargo Options - A walkthrough 
of the options available to ensure 

institutions adhere to the UCAS 
embargo restrictions.

learning session 

1 - 1:45 pm


Concerns module - Concerns 
welfare and showcasing for 

forms and requests. 

Q&A | 1 - 1:45 pm


Feel free to ask for a 
demonstration or ask  

questions of our subject  
matter experts from  
StarRez and Mercury. 

BEST PRACTICE session 

1:45 - 2:30 pm


How the University of  
Sheffield enhanced the  

student experience using  
StarRez.  

learning session 

1:45 - 2:30 pm


Resources & Online Store - 
Enhancing the resident experience 
and increasing housing-related 

revenue using Portal X Resources 
and Online Store.

Q&A | 1:45 - 2:30 pm


Feel free to ask for a 
demonstration or ask  

questions of our subject  
matter experts from  
StarRez and Mercury. 

BEST PRACTICE session 

2:50 - 3:35 pm


How Graduate Institute use  
Room Selection, Room  

Renewals and DocuSign 
integration in the European 

higher education market.

learning session 

2:50 - 3:35 pm


Text templating and StarQL - 
what's the difference and how 

and where to use it. 

Learning session 

2:50 - 3:35 pm


Dedicated to mercury users. 

Registration

8:30 - 9:20 AM

this schedule is subject to 
change as we add sessions 
and build out the agenda

**


